Minisoft Announces New Support
Website!

New Minisoft Support Wiki Enhances Customer Service Experience

SNOHOMISH, Wash. —September 24, 2014—Minisoft Inc., a leading provider of forms
generation, transactional email, CRM, two-sided thermal label and legacy connectivity
solutions, is pleased to announce the release of a new support website.

The Minisoft Support Wiki contains how-to videos, reference entries and written tutorials

on eFORMz, eDIRECT+ and other Minisoft products. In addition, Minisoft customers will be
able to download TeamViewer Quick Support for screen-to-screen interaction, and submit
support tickets by contacting the Minisoft support team. These options are also available for
prospective customers who are evaluating a Minisoft product.

/e_

Have a question? Visit http://support.minisoft.com/ today!
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