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Increase Your Text Appeal 
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Transactional emails are electronic messages sent to 
customers as a result of a purchase or scheduled event. 
! ÓÃÈÅÄÕÌÅÄ ÅÖÅÎÔ ÍÉÇÈÔ ÂÅ Á ÃÕÓÔÏÍÅÒȭÓ ÂÉÒÔÈÄÁÙȟ ÁÎ 
anniversary, or a special sale. Transactional emails are 
sent immediately after a purchase action has been 
completed or when a scheduled date has been reached.   

 

Emailing in HTML with eDirect PLUS 
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When a sales transaction has been completed an order confirmation is sent out for 
the purchased item. This order confirmation serves many purposes. First and 
foremost, customers want to receive confirmation that their purchase succeeded 
and was received. An order confirmation also assures the customer that they are 
ÄÅÁÌÉÎÇ ×ÉÔÈ Á ÒÅÌÉÁÂÌÅ ÁÎÄ ÒÅÐÕÔÁÂÌÅ ÃÏÍÐÁÎÙȢ 7ÈÅÔÈÅÒ ÉÔȭÓ ÈÁÖÉÎÇ Á ÒÅÃÏÒÄ of the 
purchase or tracking the shipment of the item, event-triggered emails are far more 
likely to be read than spam messages because they contain information that is 
important to the customer.  
 
Most companies send order confirmations and shipping notifications. 
Unfortunately, they are often plain-text messages without any color, graphics or 
additional product offers. They are not taking advantage of the transactional sales 
event to cross-sell or upsell their customers. Cross-selling and upselling clients 
with complementary products or services using transactional email can help 
companies realize significant sales revenue from each sales transaction.  
 
7ÉÔÈ -ÉÎÉÓÏÆÔȭÓ Å$ÉÒÅÃÔ 0,53ȟ plain-text service-based emails are transformed into 
highly branded company communications. Include pertinent cross-sell and upsell 
offers; employ an interactive approach to the customer by sending questionnaires, 
surveys and newsletters, and equip all of these approaches with the ability to track 
responses such as opens and mouse clicks. eDirect PLUS will i ncrease customer 
satisfaction, brand awareness and sales, all while improving inventory 
management and the ability to measure the effectiveness of offers. The eDirect 
PLUS upsell and cross-sell functionality can provide companies with real and 
measurable increases in sales revenue.  
 
To illustrate how eDirect PLUS might be used, we will begin by saying THANK YOU 
in style with a Minisoft Order Confirmation! 
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1. To begin building an HTML document, select File > New Project. 

 

The Process 
 Building and emailing an HTML document is a three part endeavor. First, the basic 
structure of the work must be set up and the data file imported.  The next step is 
designing the look of the HTML piece. The final portion of the process is emailing the 
finished product. 
 

2. The Project icon will appear in the Project window.  Right click it and pick the Add Page 

option.  

 

3. Click OK to proceed.  

 

Part I: The Building Blocks 
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4. Right click the Page and choose Add Form.  

 

5. Select Blank and hit OK. Note: To rename the form, right click it and select the Rename option.  

6. Right click the Project and select Open Data File.  

 

7. Find and open the desired data file.  
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9. To convert data to XML, right click the Project icon and select Properties > Advanced. The 

Project Properties dialog box will display. In the Preprocessors section, select New. 

 

8. The data will display. Before we can begin designing, the data must be converted to 

Extensible Markup Language (XML).  

 

By using the Text to XML ÐÒÅÐÒÏÃÅÓÓÉÎÇ ÆÅÁÔÕÒÅȟ ÔÅØÔ ÃÁÎ ÂÅ ȰÐÁÒÓÅÄȱ ÉÎÔÏ 8-, ÆÏÒ ÓÕÂÓÅÑÕÅÎÔ 

processing. This is especially useful when source data spans multiple pages. After conversion, 

the page structure is left behind so that the final output can include more or less pages than the 

source. As XML is capable of communicating between different systems, data can be formatted 

and distributed through multiple channels.  
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11. With the choice made, edit the Preprocessor Properties. 

 

12. The Text to XML Converter Properties dialog box comes into view. Using the browser 

ÂÕÔÔÏÎ ɉȣɊ next to the Configuration File field, locate the configuration file. 

 

10. The Preprocessor Configuration dialog box will appear. Utilizing the Data file 

preprocessor drop-down menu, select Text to XML Converter. 
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15. The data will now display as an XML file. 

 

 

13. As this is an example of an order confirmation, choose the orderconfirm.ffp file. A 

shipping notification would use the shipconfirm.ffp file.  

 

14. The file will be showing in the Configuration File field. Make sure that the Show editor 

while in composer box is checked before clicking OK.  
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2. To begin designing, right click the form and select Add Document Component > Table. 

1. Before designing, be sure and save the changes made.  

Part II: The Design 

 

3. The Table Properties dialog box will appear. In the General tab, the color can be altered 

by unchecking the Automatic button and clicking the color to the right. The default is 

black.  
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5. From there, right click the newly-created Table and select Add Row.  

4. The Background Color dialog box will display. Pick a pre-defined swatch or create a 

custom color.  

6. The Row Properties dialog box will materialize. Click OK.  
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9. Right click the Cell and select Add Document Component > Paragraph.   

7. Right click the Row icon and pick the Add Cell option.  

8. Within  the Cell Properties, make any necessary changes.  For this example, in the Cell 

Width field, change the default Automatic to Fixed, and enter 5750.0 as the value.  This is 

to accommodate an image. We have also changed the color, making a custom one with an 

RGB of 1, 60, and 102, the same as our website.  
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11. To link an image, right click the new Paragraph and choose Add > Link. 

 

10. Within the Paragraph Properties, make any necessary alterations. Note: The Background 

Color is now automatically the custom color we applied to the previous Cell. Unless 

otherwise specified, each nested item will take the color of the previous element as the 

automatic color. To change this, simply uncheck Automatic, and choose a different color as 

indicated above.  

12. Type the link that the recipient of the email will be redirected to.  
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13. Then, right click the Link, and select Add image > Image from URL.   

 

14. Type in the link to the image. The Default Resolution can be set to100, but the ideal resolution will 

depend on the image.  

 

15. The image will appear.  
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Updated Table in eDirect PLUS 

Often, transactional emails make use of Cascading Style Sheets (CSS). This ensures brand 

consistency, as the look of any event-triggered message will reflect the company identity 

associated with the website. eDirect PLUS lets businesses create documents fully furnished 

with their style sheets for exactly this purpose. 

1. To implement a style sheet, right click the Document Template. In the General tab, 

enter the URL for the style sheet that will be used in the CSS URL field. 

2. Right click any component that will reference the style sheet. Navigate to the Style Id 

tab. Select the appropriate Id or Class.  

3. The style sheet will be referenced.   

basic_gray Class Referenced 
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2. To insert text, right click the Paragraph and choose Add Text > Text value.  

 

1. Before composing any text, add some line breaks by right clicking the Paragraph and 

selecting Add > Line break.  

 

With an understanding of how to insert document components, and elements such as images 

and links, it is important to explore the process of adding text and manipulating data. 

 

3. Enter the desired text, and then switch to the Font tab.  
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4. From there, make modifications to the size, color and font type.  

5. The text will appear.  

6. Before adding data, place text to describe it. In this example, we will insert the Order ID 

information. Thus, repeat the process of creating text described in steps 2 through 4, but 

ÔÈÉÓ ÔÉÍÅ ÔÙÐÅ ÉÎ Ȭ/ÒÄÅÒ )$ȡȭ ÁÓ ÔÈÅ ÖÁÌÕÅȢ  
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7. 4Ï ÐÕÔ ÔÈÅ ÄÁÔÁ ÎÅØÔ ÔÏ ÔÈÅ Ȭ/ÒÄÅÒ )$ȡȭ ÔÅØÔȟ right click the Paragraph and select Add 

text > Variable value. 

8. Pick the variable that contains the Order ID data.  

9. The Order ID will be placed next to the text.  
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12. Right click the Link and select Add text > Text value. Enter the email address. 

10. Right click the Paragraph that the email address will be displayed in and select Add 

> Link.  

To receive feedback, it is always a good idea to have contact information readily available. 

Within eDirect PLUS, this information can be linked, making it that much easier for the 

customer to stay in touch.  Providing the email address is a good way of doing this.  

 

11. Enter the link to the email address. 



20 
 

 

 

 

13. The email address will appear.  

14. Continue adding components and elements until the desired result is realized. 
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2. Right click the E-Mail and choose !ÄÄ ÐÒÏÖÉÄÅÒ Ј -ÉÎÉÓÏÆÔȭÓ -ÅÓÓÁÇÅ 4ÒÁÎÓÆÅÒ !ÇÅÎÔ. 

 

Part III: Sending the Email 

 1. To send the HTML document as an email, switch to the eDirect PLUS tab. Right click in 

the Project window and select Add Output > E-Mail.  

 

-ÉÎÉÓÏÆÔȭÓ -ÁÉÌ 4ÒÁÎÓÆÅÒ !ÇÅÎÔ ÉÓ Á ÓÅÒÖÉÃÅ ÔÈÁÔ ÒÕÎÓ ÏÎ Á ÓÅÒÖÅÒ ÆÏÒ ÅÍÁÉÌ ÔÒÁÃËÉÎÇȢ In addition to 

sending messages, it is ideal for analyzing marketing efforts through response measurement.  
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3. Navigate to the Envelope tab and enter information in the From, To and Subject fields. 

For the To field, utilize the variable that contains the email address data. Click OK.  

4. Right click the E-Mail and select Add body.  


