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& Minsoft

Emailing in HTML with eDirect PLUS

©PLLTE

Oxdexr ID:

Dear MR. JOHN DOE,

Here at Minisoft, we greatly appreciate your business. Please review your
order below, or view your account for a detailed summary. We are processing
your order and it will be shipped shortly.

View your account for a detailed summary of this order:

Order Summary:
Date: 11/29/11

MI GFB 102

Total Product $: 79.99
(Less Discount): 0.00
Net Product$: 79.99
Shipping: 9.47

Sales Tax: 5.75

0.00

9s.21

Questions or Comments?
Email us act:
sales@minisoft.com
soft.com

Or call 1-800-682-0200

MINISOFT GOLF BAG

9
0
0
r
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Thank You For Your Order!

Order ID: M11510990100

Dear MR. JOHN DOE,

Here st Minisoft, we greatly appreciate your business. Please review your order below, of view
your account for a detailed summary. We are processing your order and it will be shipped
shortly

View your account for a detailed summary of this order

Order Summary:
Date: 11/29/11

| tem | Descripon |  Price |

7 - :

Total Product S: 79.99
(Less Discount): 0.00
Net Product S: 79.99

Shipping: 9.47
Sales Tax: 5.75
Insurance: 0.00

Grand Total: 95.21

Questions or Comments?
Email us at
sales@minisoft com

support@minisoft.com

Or call 1-800-882-0200

Powered by eDir

uct Manuals

FAX: 360-568-292
At 800-682-0200

Transactional emails are electronic messages sent to

customers as a result of a purchase or scheduled ever
I OAEAAOI AA AOGAT O
anniversary, or a special sale. Transactionaimails are
sent immediately after a purchase action has been
completed or when a scheduled date has been reache

I ECEO
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When a sales transaction has been completed an order confirmation is sent out fc
the purchased item. This order confirmation serves mangurposes. First and
foremost, customers want to receive confirmation that their purchase succeeded
and was received. An order confirmation also assures the customer that they are
AAAT ET C xEOE A OAI EAAT A AT A OADBO GAthel
purchase or tracking the shipment of the item, evenrtriggered emails are far more
likely to be read than spam messages because they contain information that is
important to the customer.

Most companies send order confirmations and shipping notiations.
Unfortunately, they are often plaintext messages without any color, graphics or
additional product offers. They are not taking advantage of the transactional sales
event to crosssell or upsell their customers. Crosselling and upselling clients

with complementary products or services using transactional email can help
companies realize significant sales revenue from each sales transaction.

7EQOE - El EOI A£Opad-tekt $eb/i0sfbAsed email$ aBeftransformed into
highly branded companycommunications. Include pertinent crosssell and upsell
offers; employ an interactive approach to the customer by sending questionnaires
surveys and newsletters, and equip all of these approaches with the ability to tracl
responses such as opens and moeslicks.eDirect PLUSwill i ncrease customer
satisfaction, brand awareness and sales, all while improving inventory
management and the ability to measure the effectiveness of offerihe eDirect
PLUS upsell and crossell functionality can provide companes with real and
measurable increases in sales revenue.

To illustrate how eDirect PLUS might be used, we will begin by sayifigdlANK YOU
in style with a Minisoft Order Confirmation!

Minisoft




The Process

Building and emailing an HTML document is a three part endeavor. First, the basic
structure of the work must be set up and the data file imported. The next step is
designing the look of the HTML piece. The final portion of the process is emailing the
finished product.

Part I: The Building Blocks

1. To begin building an HTML document, seleéiile > New Project

File | Project Run HostTools Window Help

= Open Project...
“ New Project...

2. TheProjecticon will appear in the Projectwindow. Right clickit and pick the Add Page
option.

[:] Project = X

& Project =
Properties... >

Open Data File...

| Add Page..
Add Global Variable...
Add AND Condition.. »

3. Click OKto proceed.

Page Properties Q

[ Page Input XML Input

Lines per page |0 »

*0= usé formfeed character
for page breaks

OK Cancel




4. Right clickthe Pageand chooseAdd Form

& Project
B Pag~+

Properties »

Add Form...
Add Copy of Form...

Insert Page...
Rename
Remove

5. SelectBlankand hit OK Note: To rename the form, right click it and select the Rename option

Select

Source of Form
) From file
(® Blank

OK Cancel

6. Right clickthe Projectand selectOpen Data File

& Project Properties
¢ B Pa s
[y | Display Forms and Data...

Open DataFile...

7. Find and open the desired data file.

B Data file
Lookin: [T Projects M= E
D ORDERCONFIRM_I2812566_minisoft [} toe232p2.dat
D) samPot [} toe237p1.dat
1[__'] ShipperLetterinst_PDF .efz D toe237p9.dat
D ShipperLetterOfinstr.rf [} uscustomsCertificateOf
O Tcs4.2ip
) toe232p1.dat
L
KN LT T»
File Name:  |ORDERCONFIRN_I2812566_minisoft
Files of Type: !All Files le
Open Cancel
\ J [ J




8. The data will display. Before we can begin designing, the data must be converted to
Extensible Markup Language (XML).

View v| &3 Open Data

2 @200 [FEEER %] 5]  [oRDERCONFIRM_12812566_minisof| <= [ 1/2»|  3924.0:900.0

TO:JohnDoe@CompanyName . com
FROM:sales@Minisoft.com
SUBJECT:0rder Number M11510990100
Dear MR. JOHN DOE,

Thank You for ordering from Minisoft!

Your order number is M11510990100
Your order information is shown at the bottom of this eg

By using theTextto XMID OAD OT AAOGOGET ¢ ZEZAAOOOAh OA@O AAId
processing. This is especially useful when source data spans multiple pages. After conversion
the page structure is left behind so thathe final output can include more or less pages than the
source. As XML is capable of communicating between different systems, data can be formatte
and distributed through multiple channels.

9. To convert data to XMLright click the Projecticon and selet Properties >AdvancedThe
Project Propertieddialog box will display. In thePreprocessorsection, selectNew.

Project Properties @

[ Printer Control | Sort | Notes | Data Parsing | Advanced | Images | Databases |

Line Termination: [ ] Translate CRto CRALF [ | Translate LF to CRILF
Image output type |Grayscale v Image output resolution |96

Page Rotation* |0 v * AFP and IPDS only

Minimum page number size |0

[] Load initial page number from a file

Preprocessors <




10. The Preprocessor Configuratiodialog box will appear. Utilizing theData file
preprocessodrop-down menu, selecfText to XML Converter.

Preprocessor Configuration

Data file preprocessor |(none)

Replace occurences of a string
Multiple replace occurences of a string
Command parsing

Sequential Line Marker

Text file pagination

Flat File Parser

ext to XML Converter

Macro Insert

Preprocessor Configuration

Data file preprocessor | Text to XML Converter

Preprocessor Properties

OK

Cancel

12. The Text to XML Converter Propertieialog box comes into view. Using thbrowser
A O O OT rext fo h&onfiguration Filefield, locate the configuration file.

Text to XML Converter Properties

Configuration File |

Stock Configuration File !

||| Replicate |

Record Delimiter \n \

Character Set|ROMANS

| [] Show editor while in composer

{ Cancel




13. As this is an example of anrder confirmation, choose the orderconfirm.ffp file. A

shipping notification would use the shipconfirm.ffp file.

7
Configuration file &
Look In: [L—j Standard Ecometry XML Files ‘v == ‘5:]
= | = __._} 00-| 0—
0y orderconﬁrm.ﬂ_pf
D shipconfirm.fip
I
File Name:  |orderconfirm.fip \
Files of Type: |All Files lv'
| Open ]‘ i Cancel l

14. The file will be showing in theConfiguration Filefield. Make sure that theShow editor

while in composebox is checked before clickingOK.

) |

Configuration File gEcometry XML Files\orderconfirm.ffp { ‘

L

Text to XML Converter Properties

Stock Configuration File | v

Record Delimiter ‘\n

Character Set|ROMANS v J‘

1 |((l¥] Show editor while in composer

[ 1=

2670.0 : 120.0

|t OrderConfirmation
[0F EMailAddress = JohnDoe@CompanyName.com
[J% SubjectLine = M11510990100
[J¥ EMailDearTo = Dear MR. JOHN DOE,
[JF OrderNumber = M11510990100
[J% OrderNumberDate = 11/29/11
¢ [J% ShipAddressLines
[J ShipAddressLines_0 = MR. JOHN DOE
[JF ShipAddressLines_1 = COMPANY NAME
[J% ShipAddressLines_2 = ADDRESS LINE 1
[JF ShipAddressLines_3 = CITY, STATE ZIPCODE
¢ [0F OrderLine
Ofaty=1

o 7Y Al MLOCOD 400,
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Part II: The Design

1. Before designing, be sure and save the changes made.

FiIeIProjed Run HostTools Window Help

|=> Open Project...
“ New Project..

&3 Save Project

L, save ProjectAs...

2. To begin designingright click the form and selectAdd Document Component > Table

& MinisoftUpsell
? Page1

¢ [ letter

¢ (=] \ Properties...

Display Form

4 Display Form and Data

Print...
{ Output...

1 Add Constant
Add Input Field

Add Variable
Add Procedure...
Add AND Condition...

Add Document Component
Load Document from a File... | Table..
Add Record Element...
Add Rule...

Kl
L—r Insert Form...

‘ ?l'oleCtr el Insert Copy of Form
(5] variables | Repiace...

Variable

[rotan Toducr
LessDiscount | Rename
NetProduct

Remove

—

3. TheTable Propertiedialog box will appear. In theGeneraltab, the color can be altered
by unchecking theAutomatic button and clicking the color to the right. The default is
black.

-

Table Properties

["General | Font | Borders | Margins | Styleld |

Background Color

wwomanc |




4. TheBackground Colodialog box will display. Pick a predefined swatch or create a
custom color.

' ==
Background Color ﬁ-
| Swatches | HSB | RGB |
T
| 5 ] B ) =] 5 ) ) Recent
Il 1] EEEEEEE]
_11 1] [ 1
Preview
O -
D Sample Text Sample Text
| OK || Cancel Jl Reset |
ke -

5. From there,right click the newly-created Tableand selectAdd Row

¢ [T Document Template

£ Table
Edit... »
Edit all rows... »
Edit all cells... »
4 | !
L = 4 ¥ Active
Project [ eDIRECT PL
—— Add Row...
| (] variables Add AND Condition... »
[I?fai'.\ﬁ/,%g%glei‘ii Remove

6. The RowPropertiesdialog box will materialize. ClickOK

' =
Row Properties ' “ - - M

[ General | Font } Style Id \

Use as:

[v] Normal row [ ] Page header [ |Page footer

Repeat using:
® Norepeat () Constant () Repeat of variable

|

Row Height
[Automatic ||

Background Color
[v] Automatic

| Edit condition |

|
Cancel |

o]
A




7. Right clickthe Rowicon and pick theAdd Celbption.

¢ -] Document Template
¢ EJ Table
-+
[ Row =
Edit... >
Edit all cells... »
¥ Active
Add Cell...
Add AND Condition... »
Igggg{,e, ————| Remove _
5 N SE—

8. Within the Cell Propertiesmake any necessary changes. For this example, in Gl
Width field, change the defaulAutomaticto Fixed and enter 5750.0 as the value. This is
to accommodate an image. We have also changed the color, making a custom one with

RGB of 1, 60, and 102, the same as our website.

. i |

( General [7Font Borders \ 7P5;ﬁing 7S'tyle Id

F
Cell Properties

Cell Width |Fired | »||s750.0

Background Color

Sp—

9. Right clickthe Celland selectAdd Document Component > Paragraph

¢ 7] Document Template ¢ [% OrderLine

¥-E= Table DFaty=1
? & Row [0F ItemNo = MI GFB 102
¢ f Cell <
¢ B Table -
? E Row
% Ceil. B .
Edit... >
< | Editcells.. »
Project | eDIRECT PLUS | =T ‘
(53 variables I Add Document Component »| Paragraph...
| Add AND Condition.. » Table...
LA CATNCACAS 1
[ [ 0.00 Remove Box
[l 713199 =

12



10. Within the Paragraph Properties make any necessary alterationdote: The Background
Color is now automatically the custom color we applied to the previous Cell. Unless
otherwise specified, each nestadm will take the color of the previous element as the
automatic color. To change this, simply uncheck Automatic, and choose a different color
indicated above.

Paragraph Properties &

[ General ] Font Borders Margins { badding Style Id

Alignment “Leﬂ 1 v]

Firstline indent 0.0

Background Color

11. To link animage,right click the new Paragraphand chooseAdd > Link

(=] Paragraph._ | ;m "

Edit... »

Add text... »

Add barcode... »

Add image... »
KACACHEACA |
| 0.00 Add... b Line break ‘
79.99 Add AND Condition... »| Link

9.47 -

[Is].7ls] Remove ,
A | | ——

12. Type the link that the recipient of the email will be redirected to.

P
Link Segment Properties &P

(Link | Styleld | Response Tracking |

Link
® Constant () Variable

http:/Mwww.minisoft.comf

Edit condition OK Cancel

13



13. Thenight click the Link, and selectAdd image > Image from URL

@ T T mg
Edit... »
¥ Active
e Addtext. >
Add barcode... >
Addimage... » Image from project
ool | Add.. | Image from file
:9 :9r Add AND Condition... »| Image from file using variable
- "74; oo 11 Image from PDF file |
: i° :oj [j ‘J‘,—,, Image from PDF file using variable b
N Ml p2 | v IOI Image from URL 3
[P Bule¥ = Image from URL using variable
S e

14. Type in the link to the image. Théefault Resolutiorcan be set t0100, but the ideal redution will
depend on the image.

| o "
Content Segment Properties ﬂ

[ Value [ Style Id } Response Tracking |

Image from URL |http:/www.minisoft org/emailtopbanner.jpg| \

Desired Width [0.0 \ Desired Height 0.0
Scaling [None lv ; [v] Lock aspect ratio
Default resolution 1_94 \

Vertical Alignment |top :

Edit condition OK l Cancel

15. The image will appear.

Variable
| roram Touuce

LessDiscount | | ' | | |
uct 117999 Products | Minisoft New,

14



Often, transactional emails make use of Cascading Style Sheets (CSS). This ensures branc
consistency, as the look of any evetitiggered message will reflect the company identity
associated with the website. eDirect PL8 lets businesses create documents fully furnished
with their style sheets for exactly this purpose.

1. Toimplement a style sheetright click the Document Tenplate. In the Generaltab,
enter the URL for the style sheet that will be used in th€SS URlield.

|
Document Properties E

(‘General | Font | Borders | Margins | Padding | Styleld |

Background Color

CSS URL ]http://www.minisoﬂ.com/csslminisoﬂ.cssl

2. Right clickany component that will reference the style sheet. Navigate to ttgtyle Id
tab. Select the appropriatdd or Class

Table Properties - @

e

[ General [ Font [ Borders ] Margins I Style Id l

id|

~]
Class | l v
basic =l
basicx 1
basic_tbl
basic_gray _J
pagelinks
subheads
numbers
grayhead

L

3. The style sheet will be referenced.

Updated Table in eDirect PLUS

rem 1 Jaserintion

basic_gray Class Referenced

I.basic_g:ay { color: #999999; font-size: 10pt; line-height: 12pt; font-family: Arial, Helvetica, Geneva, Swiss, SunSans-Regular; text-align: center 1|

15



With an understandingof how to insert document components, and elements such as image
and links, it is important to explore the process of adding text and manipulating data.

1. Before composing any text, add some line breaks Iight clicking the Paragraphand
selectingAdd > Line break

¢ Lt Cell

¢ [=] Paragraph 1
m Edit... >

IDIRECT PLUS | ¥ Active

Add text...
| Add barcode...

3
»

~ |mil’silooslol] Addimage.. >
»
>

Dear MR. J  Add.
fOate|11/29/11
MI GFB 102

Line break
Add AND Condition... »| Link

Remove [7

2. Toinsert text,right click the Paragraph and chooseAdd Text > Text value

¢ [=] Paragrapr———— =
w LineB Edit... »
& LineB g s
VI Active
O LineB
Jil Add text... »| Textvalue
I:ﬂLUS ‘ Add barcode... »| Variable value
] L AGd Image::! »| Special font
Add... »| Page number
Add AND Condition... »
111510990
Dear MR. Remove
l\:anr|| ;Xl“l

3. Enter the desired text, and then switch to thé&onttab.

Content Segment Properties“ n — ﬂ
("Value | Font | styleld |
Text
fThank You For Your Order!lA

16



4. From there, make modifications to the size, color and font type.

P
Content Segment Pruperties" . -

s |

(value | Font | Styleld |
Font

[] Automatic

Character Set| ROMANS >

[v] Bold [ ttalic

Text Color

Sample Text

L
Font |Arial |- Height|‘|2_00

t Edit condition oK I ‘ Cancel

5. The text will appear.

Ab) [Content ‘

QD LineBreak

- LineBreak _|«|
—

;51019901100 | f
x| MR.| JOHN ¥
o/ 1 ;

Thank You For Your Order!

6. Before adding data, place text toescribe it. In this example, we will insert the Order ID
information. Thus, repeat the process of creating text described in steps 2 through 4, bu

OEEO OEiIi A OUPA EI

O/ OAAO

D LineBreak

D LineBreak
D LineBreak
& LineBreak
il

Order ID:

) $406

AO OEA OA

17



7. 417 pOO OEA AAOA § Aspmdifk the®ardyraghan® delecdndg $
text > Variable value

¢ (=] Paragraph —
Ab| Conter]  Edit.
8 LineBr{ s activ
4 e

& LineBr

D LineBry  Addiext. b Textvalue

D LineBr{  Add barcode... »| Variable value

— Addimage... »| Special font

Lt | Add.. »| Page number

Add AND Condition... 'J

\
*[*O’F(’Er ID:

» merNum_LetterC
|

8. Pick the variable that contains the Order ID data.

I =
Content Segment Properties B —— &

[ Value [ Font | Style Id i

Variable !Subjecu.ine l v|

Vertical Alignment |baseline v |

9. The Order ID will be placed next to the text.

&> LineBreak T
&> LineBreak =

Order ID: M11510990100




To receive feedback, it is always a good idea to have contact information readilyailable.
Within eDirect PLUS, this information can be linked, making it that much easier for the
customer to stay in touch. Providing the email address is a good way of doing this.

10. Right clickthe Paragraphthat the email address will be displayed irand selectAdd
> Link

[=] Paragraph Ill

Edit... »

¥ Active

= Addtext. >
@ Addbarcode... 4
| Addimage... »
T ]e 117
0.00 Add... M| Line break
79.99 Add AND Condition... »| Link
9.47
1 Is]. f7Is| Remove ’——
a nn = !m’ X

11. Enter the link to the email address.

Link Segment Properties @
(‘Link | Styleld | Response Tracking

Link

® Constant () Variable

|mailto:sales@minisoft com|

12. Right clickthe Link and selectAdd text > Text valueEnter the email address.

'@ Lin I

: : jerLine
® Lin¢  Edit.. |
& Lin Qty =1
& Lind ¥ Active ltemNo = MI GFB
Ab| Corl™“Add text.. » Textvalue
% t:zj Add barcode... »| Variable value
Q) Liné Add image... »| Special font
i Add... »| Page number
s | Add AND Condition... »
1 Remove




13. The email address will appear.

munk u;m;ﬂu VL

Ab] Content q
&> LineBreak

¢ @ Link

ab] Content ||
Ii [ »]
Lus |

Questions or Comments?

i 510990100 | e : _
lbxr MR. JO0HN -Iﬂ Email us jatl.
sales@minisoft.com

14. Continue adding components and elements until the desired result is realized.

¢ -] Document Template
¢ S Table
¢ [ Row
¢ [DF Cen
¢ B Table
¢ 0 Row
¢ 3% Cell
¢ =] Paragraph
¢ @ Link
Content
? S Eble Products Minisoft News
? & Row
P o araraph Thank You For Your Order!
2 gz:tiﬁak ‘ Order ID: M11510990100
& LineBreak
D LineBreak
¢ [=] Paragraph Dear MR. JOHN DOE,
Ab| Content
1 Content Here at Minisoft, we greatly appreciate your business. Please review your order
: below, or view your account for a detailed summary. We are processing your order

®> LineBreak and it will be shipped shortly. =
D LineBreak il < I D
D LineBreak
& LineBreak
i¥ Content
&> LineBreak
> LineBreak
Ab| Content
@ LineBreak
& LineBreak

20



Part Ill: Sending the Email

1. To send the HTML document as an email, switch to tle®irect PLUSab. Right clickin
the Projectwindow and selectAdd Output > EMail.

[ Project

| Add Output »| E-Mail
SMS
Print
Fax
Database
Archive

ol
|_Project | eDIRECT PLUS |

2. Right clickthe E-Mail and choosd AA BOT OEAAO J - ET EOI.£06
+ eDIRECT PLUS ~ llview ~| [= Open Data
bd EN -
| ¥ Adtive & | @[120dpi |
Add body T OrderConfirmation
Add attachment... M [JF EMailAddress = Johrl
Add provider ¥ JavaMail... ’:f
Add delivery action  »| Minisofts Message Transfer Agent... |1
Add AND Condition... » ‘ [JF OrderNumberDate =
¢ [JF ShipAddressLines
Remove [JF ShipAddressLin

-ETEOI £#060 - AE1 40AT OEAO ' CAT O EO A InGddidd A
sending messages, it is ideal for analyzing marketing efforts through response measurement.

MTA Service

N

Receive Messages Web Service )

Response
Tracking

" Send Messages

——

MTA Monitor
L and Control

4
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3. Navigate to theEnvelopetab and enter information in theFrom, Toand Subjectfields.
For the Tofield, utilize the variable that contains the email address data. ClichK

4. Right clickthe E-Mail and selectAdd body

22



